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Sloto Stars Support <Support@slotostars.com> Thu, Feb 19, 2026 at 11:06 PM
To: stevengerrard1977@gmail.com

Hi Matthew,
| trust this email finds you well.

Following a review of your account and your recent win, we have identified that two bonuses were
claimed consecutively. Unfortunately, this is a breach of the casino’s terms and conditions. As a result,
the win has been cancelled, and the amount has been journaled out of your account.

If you are uncertain about this or require further clarification, please feel free to contact us via live chat.
Our team will be happy to assist you and provide any additional information you may need.

Should you require further assistance, please don't hesitate to contact us as we are available 24/7 for
your convenience.

Kindest Regards,

Brandon.

Sloto Stars Online Casino

For 24/7 customer support, contact us on:
USA: 1866 311 6263

UK: 0800 404 9889

Click here to e-mail support or instantly chat to one of our customer support agents.
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https://slotostars.com/casino/contactus
https://vue.comm100.com/chatwindow.aspx?siteId=90007776&planId=bbefe529-1884-48ef-bb2b-4967232e1640
https://cdk.slotostars.com:5072/lobby?SkinId=1

