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SlotoStars <info@cashier.slotostars.com> Fri, Feb 13,2026 at 10:02 AM
To: stevengerrard1977@gmail.com

Payout Request Confirmation

Dear Matthew Alway,
This email confirms our receipt of your payout request via BitCoin for the amount of $ 100.00 USD at SlotoStars for your Account ID
Allegend. We will review your request shortly and you will be notified by email when your payout has been processed.

NB: The following banks do not accept international bank wire transfers: Bancorp, Chime, Metabank, Self Help Credit Union, Amex
International Bank, Revolut and Greendot.

If you have withdrawn to one of the above banks, kindly reverse and withdraw to an alternate bank account.

You may cancel payout requests before they are authorized for processing, by logging into your account and accessing the
cashier/banking center or by contacting Customer Services.

In order to process withdrawal payments, all players are required to submit their documents as per our terms and conditions. If you
have NOT submitted these documents already, please provide us with the following via our secure third party document verification
portal or click here.

« A front and back copy of any valid identity document.

« Animage of yourself holding your ID.

e Proof of address no older than three months. It must be in your name and match the home address registered on your casino
account.

« A verification deposit which must be wagered at least one times the deposit value.

If your verification deposit is via credit / debit card, then we will also require the following:

« Front and back copies of the card / s used. Please ensure that only the first 6 and last 4 digits are visible on both sides of the
card, e.g. 4325617 ****** 1324, and your CVC / CVV number is blocked.

o A completed and signed Authorization Agreement Form. This form can be found in the Payment card option on the cashier page
labeled Authorization Agreement. Please also feel free to contact support for a copy of this form or click here.

« A once off verification call to confirm your registered casino account details. Please confirm a convenient time for our friendly
support team to call you or contact us when you are ready to complete this call.

We thank you for your continued business and are always available if you should have any questions.

Email: cashier@slotostars.com
Phone: 1-866-311-6263

- The Staff at SlotoStars -
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