Urgent: Regarding Pending Winning Bets Not Graded  Inbox x C & @

N

seiji chan «saijichan245@gmail.coms Thu 21 Aug, 19:03 (8 hours ago) g @ “—
to vip, assistance w

Hi Betwhale support,
| am writing to formally follow up on the incident | reported over seven days ago regarding my winning bets that remain ungraded and pending. Despite my repeated inguiries, the responses | have received so far have provided only vague explanations without any clear time frame for resolution.
This delay is causing me serious concem, as it gives the impression that the platiorm may be attempting to withhold my rightful winnings. As a regular customer, | expect transparency, faimess, and timely handling of all betting outcomes.
| Kindly request:
1. Aclear update on the status of my pending bets.
2. Aspecific timeline for when these bets will be graded and my winnings credited.
If this matter is not resolved promptly, | may be forced to escalate my complaint to the relevant regulatory authorities/online platfiorms.
| look forward to your urgent attention and a swift resolution.
Sincerely,

Hoang Hung Mguyen



URGENT : Bets results pending / not loading after the event finished & @
"ﬁ

seiji chan «seijichan245@gmail.com: Thu 14 Aug, 22:46 (B days ago) oy @ “—
tovip =

Hi VIP Support Team,
| hope this message finds you well.

| am writing to report an concermning issue 've encountered with vour platfiorm. After the conclusion of Johnny Speeds vs SAW, M80 vs Team Aether and Iberian Soul vs Gun5 as per below -
Johnny Speeds vs SAW map 1:

&€ Johnny Speeds OpK-D MEKs KAST 1wvsd Kihs) A(f) Dt} ADR Razti1ng
HEAP 3:1 G G66.TH o [21011) &) 17(% 928 1.29
Swedjehed 6:1 2 T9.2% 1 16(7) | &(1) 14(3) 6&7.2 1.1%
Sapec 1:4 5 70.8% 1 17011y | 5(0)  14(5) 7e0 1.08
LekrO 0:3 3 79.2% i] 1168y | 94 | 13(3) 687 0.91
draken 3:2 4 62.5% [i] 1302 | 3(1) | 14(1) 554 0.84
A Saw Opk-D MKs KAST 1wsX K(hs) A(f) D) ADR Rating
Bl aragorni 3:4 B | 66.7% 0 (20011)) 50 | 15(0) 924 1.24
Bl =lory 3:3 5 | 62.5% 0 1B} | &(4) 140 7&T 1.14
I MUTIRIS 3:1 2 66.7% 1] 1M | 702 | 16(2) 512 0.86
I =10 3 3 T5.0% 1] 1266} | 200  18(7) 612 0.83
Bl frazy T2 1 70.8% 1] TUEE | 4(0) | 15(3) 504 0.72

M20 vs Team Aether map 1 :

@8 mso Opk-D MKs KAST 1vsk Kihs) A(f) Dt} ADR Rating
| e LG 7:0 L] BE.0% [y 184} [ 10D 93 | 927 1.72
Bl Hexl 331 4 BE.9% o 13010 &M 73] .2 1.54
S Swisher 3:0 3 77.8% o (1500 11406 | 114 | 9T 142
B Lake Diz 2 B3.3% 0 147} | T2 7(2) | 803 1.29
= i i1 3 T2.2% 1] 130 =) o0} | 208 1.21
A Aether OpK-D MKs KAST 1vsX K(hs) A(f) D(t) ADR Rating
B Tender 0:2 5 55.6% i] 1248} | 7(2) 16(3) | 869 0.8a
B arcade 2:2 1 72.2% ] 12(7) | 4100 16(2) 748 D.24
IF] clipzera 1:3 [ 2 444% | 0 95 | (M  15(2) | 502 0.56
B ariaz D:2 2 444% 0 52 | 1) | 12(2) | 362 0.50

W
_—

B micro 1: 444% | 0 502y | 10 14(2) | 281 0.44



URGENT !! Bets results still pending / not loading after the event finished 1neor x C 8 ¢

seiji chan «seijichan245@gmail.coms Sat 16 Aug, D4:44 (bdays ago) @ i
o vip -

Hi VIP Support Team,
| hope this message finds you well.

I am writing to report some issues I've encountered with your platform. After the conclusion of the following matches as below :
Alliance vs Nemiga :

M Nemiga Opi-D MKs KAST 1tvsX Kihs) A(f) D(t) ADR Rating
. e 7:4 | 5 B2i% | 0 |19(i4) G0 2044 701 1.18
[~ R 1:3 4 75,00 0 ZFPE] 1002 16{2) 802 117
== 1:1 5 64, 3% 0 190 8{m 194 855 1.08
B khat 3:5 4 607 | 0 |[BENEE 201  17{1) 556 093
— RS :3 | 3 607 o DAS{A 3m  16(2) 695  O.B7
A Alllance Opk-D MiKs KAST 1twsK K(hs) A(f) D) ADR llun;l
B noli 1:1 7 TH.5% 0 T200E 2/ 15{49 659 117
-— R 2:1 | 3 643% | 0 9900 8@ 2001 249 106
- 5:5 | 3 G79% | 0 [17(10) G{1]  18{3) 720 10
= upt 5:1 | % 536% 0 p@pE 7 Z2(1) | 773 096
| — L] 3:4 Fi 64,3% ] 1542) 1410 | 19{) 503 [N k]

QINE vs OG :
@ one OpK-D MKs KAST 1vsx K(hs) A(fl Di ADR Rating
e RN 1:3 &  o55m | 1 @FHE) s  1a(1) | 893 132
phzy 2:0 5  B2EB® 1 26(8) [ 4(1) 20(5) | 1.4 128
kraghen B:0 4  B2gw | 0 22{Q17)| T{  21(5) | 7S 1.20
g cuiit 4:6 3 E55% 1 9EQO)| 3(0) 21(4) | 724 0.94
R raalkz 2:3 2 724% | 1 17(11)| &(1) 22(5 | 669  0.92
m [+ 1] OpK-D MKs KAST 1vsX K(hs) A(f) D{t) ADR Rating

nicoodoz 6:2 7 72 40, Qg 29 (4) 501 20004)  108.0 1.44



-

Bet Whale VIP Department Thu2iAug 2259 (Shoursagel v @& &
o me w

Hoang,
| have checked everything regarding your account, and it seems that technical issues with the markets are sfill occurring. Our technical team is aware of the situation and is actively working to resolve it, though unfortunately, we do not yet have an exact timeframe for when this will be fi<ed.
We sincerely apologize for the inconvenience this has caused. Please rest assured that once the case is resolved and your balance falls below 21, we will add a $300 sports bonus to your account as compensation for the difficulties you have experienced.

Thank you for your patience and understanding.

Sincerely,
Levi Slade
Account Manager



Bet Whale VIP Department Sun 17 Aug, 09:45 (S5daysage) v¢ & &
wome

Hello Hoang,

Levi here, hope you are doing well today.

Thank you for the clarification. Please note that I've escalated yvour request, and our team is actively working to resolve the issue with the market. While we can't provide a specific timeframe, | can assure you that it will be fixed as soon as possible. We appreciate your patience and understanding.

If you have any other question do not hesitate to reach out

Sincerely,
Levi Slade
Account Manager

LR
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