andreasdorn@gmx.de

ah Transaction history |  Deposits

Type Payment method Amount Status
4,252.97 EUR

Deposit instant

-11-09 11:12:09

-11-09 11:11:40 apay

Big Game Freaks Limited

Home » Big Game Freaks Limited

Casino owned and operated by Big Game Freaks Limited

Big Game Freaks Limited Casino Operated

The Casino Website is owned and operated by Big Game Freaks Limited that is incorporated under the laws of Cyprus with company registration number
HE424565 and having its registered address at Valdouinou 25, 4152 Kato Polemidia, Limassol, Cyprus. Big Game Freaks Limited is operating under E-gaming

license No. 8048/JAZ2021-19 issued by Antillephone N.V. authorized by the government of Curacao. It is the player’s scle responsibility to inquire about the
existing laws and regulations of the given jurisdiction for online gambling



Antillephone License Validation

Company name Big Game Freaks Limited
Trade name Big Game Freaks Limited

Address
Valdouinou 25, 4152 Kato Polemidia, Limassol, Cyprus

E-mail support@voozaza.com

Operating status: VALID

This Service operates under the License No. 8048/JAZ2021-19
issued to Antillephone, Authorized and Regulated by the

Government of Curacao.




| forwarded it now to finance
department. Hope it will be done
soon

nice bot

| want to talk a real person, please?

I am real person

Can | help you with anything else?

because it is the same exact sentence
that your cloeeague wrote
yesterday...| will go to ASKgamblers




Welcome to LiveChat

‘20

COne of our representatives will be with you
shortly. You are number 2 in the queue. Your

You rated our customer service as good.

03:39

Andreas Dorn

MName:

E-mail:
andreasdorn@gmx.de

Hi, | sent in the files for venfication
yesterday (both uploaded and via
email)...how long will it take to finish
this process?
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this process?
Hi there! How can | help you today?

Hi, | sent in the files for venfication
yesterday (both uploaded and via
email)....how long will it take to finish
this process?

tell me please to wich email you send
the docs 7

in the account you have only the 1D

support@voozaza.com

1 also uploaded the other files

Delivered
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you have only this in the account

can you check your emials

| don't see the emails - | am the live

support - sorry

but | send you a email and then
please send me the KYC docs - ok

but then you can at leaset confirm
the first point right?




| don't see the emails - | am the live
support - sorry

but | send you a email and then
please send me the KYC docs - ok

but then you can at leaset confirm
the first point right?

yes, please send me an email

Read

yes | do it - but for this | have to
close all chats. so | send you the
email in the next few min
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| forwarded it now to finance
department. Hope it will be done
soon

nice bot

| want to talk a real person, please?

I am real person

Can | help you with anything else?

because it is the same exact sentence
that your cloeeague wrote
yesterday...| will go to ASKgamblers




| want to talk a real person, please?

I am real person

Can | help you with anything else?

because it is the same exact sentence
that your cloeeague wrote

yesterday...| will go to ASKgamblers

Apologies for the delay in processing
your payment. We're aware of the
situation and are committed to
addressing it. Your payment will be
resolved in the coming days

andreasdorn@gmx.de Transaction history | Withdrawals
Verified

el Type Payment method Amount

2,252.97 EUR

Payout
Payout

Status

Pendin
Can




E-mail:

andreasdorn@gm.de

Hi there! How can | help you today?

When do you think | will get my
money?

We in live support do not process
withdrawals and have no influence
over them,

| forwarded it now to finance
department. The colleagues have a
backlog of processing and are trying
to catch up as quickly as possible,

Show all 4
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before—=> bot.



ses ®  |ouise

We in live support do not process
withdrawals and have no influence
over them.

| forwarded it now to finance

department. The colleagues have a

backlog of processing and are trying

to catch up as quickly as possible, =+

It's bee a week now...and you give
the same answer as the three times |

have asked before...nice bot or not
50 mice as it’s obvious...

" want to assure you that we're
aware of the delayed payments and
are actively resolving them. Your
payment is in the queus, and we'll
get to it as soon as possible. Wish
you a good day

Write a message.. @ @

Powsred by ) LiveChat
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Hi there!l How can | help you today?

This is my daily request when | will
receive my money?

| know you dont take care about this
but have forwarded it to your finance
departemnt.....

and hope to resolve the backlog....

you keep telling me this since 12

days now

please give me a relasitic timeline

Thank you for bringing the late
payment to our attention. We're

Write a message.. @ @
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Thank you for bringing the late
payment to our attention. We're
currently experiencing a high volume
of payment requests, but we're
diligently working on clearing the
queue and will process your payment
shortly.

wonderful answer....NOT. | would like

to tlak to your manager

I am sorry, that is not possible. you
can send email to info@voozaza.com

Do you think | will ever play in this
casion again??

sorry. what do you mean?

This kind of service in terms of
payments is ridiculous. You wont be

arounf long if this spreads
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This kind of service in terms of
payments is nidiculous. You won't be
arounf long if this spreads

I am very sorry to hear that, it has
been sent to our payment team.
Hope it will be solved in shortest
time.

you passed my reqeust on already at
least 5 times...

how may payment requests do have?

yes, | am sure our team working hard
on payments

you just scam the players....take their
money and don't pay them back if
they win

nn Ane 1 ceamminn nleage naw
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Hi there! How can | help you today?

| handed in my withdrawal request
on dec 1st

now itBs 2 weeks later and nothing
has happened

We in live support do not process
withdrawals and have no influence
over them.

| forwarded it now to finance
depariment. The colleagues have a
backlog of processing and are trying
to catch up as quickly as possible,

dont you see that you always use
the same answer??
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Mario

We in live support do not process
withdrawals and have no influence
over them.

| forwarded it now to finance
department. The colleagues have a
backlog of processing and are trying
to catch up as quickly as possible.

don't you see that you always use
the same answer??

it'’s been the 4th or 5 th time 1 “talk"
to you

I am very sorry. Apologies for the
delay in processing your payment.
We're aware of the situation and are
committed to addressing it. Your
payment will be resolved in the
coming days
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Emails:

REMINDER! Fw: Formal complaint - Payment request from Dec 1st!
~ Von | Andreas Dom &
REMINDER

Andreas Dorn

Gesendet: Dienstag, 12. Dezember 2023 um 14:07 Uhr
Von: "Andreas Dom” <AndreasDomn@amx.de>

AR SUPPORGVE0ZAZa.COH

Betreff: Formal complaint - Payment request from Dec 1st!

Hi,
1 handed in my withdrawal request on Dec 1st. Since then your live chat keeps telling me the same story about a backlog and so on. Please let me know when I can expect my money?

Thanks,
Andreas Dom

Vollansicht {3



