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00:51:01
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Hello. | would like to know what document was being referenced regarding the clarity of the submissiom
Tara8166

taramburge@gmail.com

BJacob

00:51:37
O Visitor

8162102028

Hello
RJacob

00:51:48
O Visitor

Thank you

Dear Tara,
Thanks for being with Slots Villa!

We received your address proof and see that the address proof shared by you are not visible clearly we request you to
share a clearly copy of your address proof for verification.

We need the following KYC documents as a part of our compliance and security:

Address proof: Utility bill (recent bill under your name and address, electricity, water, or Internet), regular bank or credit
card statement with the address.

The below-mentioned documents a

BJacob
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Welcome

Anytime
BJacob
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Well that's the problem. | believe them to be very clear. They were submitted scanned and as pdf format. Thank you


mailto:taramburge@gmail.com

That is why | would like to know what document is being referenced
Date of document or reference # /ID
Thank you

| am referring to submission from 7/21

RJacob

00:58:49
O Visitor

| did is what | am saying. | don't understand? Thank you
The document submitted as camscanned.pdf

Is very clear

Submitted on 7/15 & 7/21

Thank you
BJacob

01:01:20
O Visitor

Okay

Thank you



