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Thank you! Your message has been sent. Our support team will contact you soon.
Connection lost. Please check your internet connection and then try again.
Cookies are not enabled in your browser. Please enable cookies before starting a chat.
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CANCEL
Support Agent 29:02 am Hello. How may I help you?
Dominique Devies9:03 am Hello, the deposit has been made but there are no welcome bonuses of 50% and 30 Free Spins credited ReadDelivered
9:04 am Also, what games can I play? ReadDelivered
Support Agent 29:04 am But i told you the minimum is 0,05 btc
Dominique Devies9:05 am No you told me 0.05 for the 100% or that the minimum you would accept would be over 0.01 deposited and I would receive the 50% and 30 Free Spins as a welcome ReadDelivered
Support Agent 29:06 am no. no
i told you
the minimum is 0,05 btc
but if you deposit over 0,1 btc
i will give you 50% more
+ 30 free spins more
read please our previous chat
Dominique Devies9:07 am send it to me. its not there anymore ReadDelivered
Support Agent 29:07 am i am really sorry
i have mistaken
9:08 am but here is my message
You are welcome
but you can get a 100% bonus
+ 25 free spins on your 1st deposit
Dominique Devies What is the minimum BTC deposit?
Support Agent 2 0,05 btc
Dominique Devies Okay
Support Agent 2 1:44 pm but if you deposit over 0,01 i will give you 50% more
+ 30 free spins more
to your welcome bonus
so
the minimum deposit to get a bonus is 0,05 btc
Dominique Devies9:09 am Yes I but that is what you told me otherwise I would have not deposited. You made a mistake I understand but I should be able to receive it how you informed me. ReadDelivered
Support Agent 29:09 am ok, i will give you 25 free spins
9:11 am as the minimum deposit for a bonus should be not less than 0,05 btc
Dominique Devies9:11 am Okay but that is not fair. If a player does not don't follow the rules we are faulted. ReadDelivered
I understand but I awas only going by what you said ReadDelivered
9:12 am So which game will I have the 25 free spins? ReadDelivered
Support Agent 29:12 am ok i agree
50% bonus issued
but without free spins
Dominique Devies9:13 am Well you stated that I would receive 30Free Spins ReadDelivered
Please tell me how it will work, i.e. 50%, games allowed, etc. ReadDelivered
Support Agent 2 is typing...
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Support Agent 29:16 am i have credited your account with a 50% bonus
you can play any game you want
[bookmark: _GoBack]Dominique Devies9:16 am thank you ReadClose the chat
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